
 

 
TO:  CCTHITA Tribal Assembly 
 
FR:  Charles Clement, President and CEO 
 
RE:  SEARHC Report 
 
While pandemic mitigation has been at the forefront of our efforts and operations since 2020, I 
am pleased to share an update on the many facilities and service expansion projects my team 
has accomplished over the last year. These projects were timely and necessary and, more 
importantly, all tie back to SEARHC’s commitment to providing high-quality healthcare 
throughout Southeast Alaska.  
 
Below are highlights from the year that outline our efforts to meet the increasing and changing 
needs of our community, including significant changes to how services are accessed, a 
broadening of services, and advancing medical access in our communities. I appreciate the 
opportunity to provide the following report to the Tribal Assembly. 
 
Expanded Services/New Programs: 
• Mountainside Urgent Care opened to all Juneau residents and visitors in July 2021. The 

clinic offers a variety of services including stitching; care for fractures, sprains, and athletic 
injuries; care for wounds, burns, rashes, and strep throat; and vaccinations and COVID-19 
testing. The urgent care clinic is located at 3225 Hospital Drive.  
 

• The SEARHC Care Network expanded services into Petersburg through acquisition and 
partnership with two established health care entities this spring. In April, SEARHC opened 
Mountainside Behavioral Health where providers began seeing patients at the former 
Petersburg Mental Health Services. SEARHC also launched Oceanside Dental Clinic in May, 
offering increased oral care options and Pediatric Dentistry to the community.  
 

• Specialty Care services continues to grow and expand within the SEARHC Care Network 
through our partnership with Swedish Hospital. These services include Sleep Medicine, 
ultrasound guided prostate biopsies, Neurology, Cardiology, Podiatry, Ophthalmology, and 
Urology services. 
 

• Front Street Clinic staff began using the SEARHC mobile unit in June to provide vaccine 
clinics in Juneau, including at the Glory Hall, Zach Gordon Youth Center, Saint Vincent 
DePaul, Central Council Tlingit and Haida Council locations, Mill Creek Campground, as well 
as several pop-up locations in partnership with the City and Borough of Juneau. Many of 



 

these clinics are held weekly and services have expanded to include lab testing and 
preventative medical care.  
 

• We have successfully integrated technology into more aspects of our care to improve 
patient access and outcomes. Through Telehealth, our providers are safely reaching patients 
in their own homes and providing easy access to vital care. SEARHC’s MyHealth portal 
improves patient access to personal health information and puts patients in control of their 
healthcare. The portal also offers proof of vaccination and COVID-19 test results. 
Technological advances like these further support patient care and help guide leadership’s 
plans for the future. 
 

• We have established the SEARHC Health Careers Scholarship to support the next generation 
of healthcare workers. Through this educational opportunity, we provide three student 
scholarships each academic year: two to students in the Medical Assisting Certificate 
Program, and one to a student in the Associates of Applied Sciences in Health Science 
(either the pre-nursing or Medical Assisting Emphasis).  

 
Facilities 
• Over the summer, SEARHC entered into an official agreement with the Indian Health Service 

for the Mt. Edgecumbe Construction and Expansion Project. Upon completion, the state-of-
the-art, 25-bed critical access hospital will have four operating rooms as well as clinical 
space for Primary and Specialty Care services. The project also includes updates to utility 
infrastructure and broadband internet service for Mt. Edgecumbe High School, Rocky 
Gutierrez Airport, and the nearby U.S. Coast Guard Base.  
 

• The newly constructed Wrangell Medical Center began accepting patients in February 2021. 
The 44,500-square-foot joint healthcare campus features a 14-bed Long-Term Care unit; an 
eight-bed Acute Care wing; expanded emergency department; and enhanced Critical Access 
Hospital services, including Laboratory, Imaging, Rehabilitation, Outpatient, Pharmacy, and 
integrated Primary Care Services.  
 

• The multi-phase renovation of the Ethel Lund Medical Center (ELMC) is complete. The 
renovation includes remodeled registration, laboratory, and pharmacy areas with dedicated 
specialty care space and primary care expansion. Final construction and mechanical startup 
of the new 320-slice Aquillion One Prism by Canon was completed in August. The CT 
scanner will be integral to the future use of interventional medicine and will allow ELMC to 
perform an ever-growing list of CT scans. 
 



 

• SEARHC’s purchase of the property that houses the Front Street Clinic in downtown Juneau 
will allow significant future expansion of behavioral health services with targeted opioid use 
treatment. 
 

• SEARHC assumed operation of Sitka Community Hospital (SCH) in August 2019, which 
included a renaming of the facility to Sitka Long-Term Care. The financial operations of both 
Sitka Long-Term Care and Wrangell Long-Term Care have exceeded expectations.  

 
Thank you for the opportunity to present highlights on SEARHC’s 2021 operations. I look 
forward to future updates as we continue to work toward our mission of working in partnership 
to provide the best healthcare for our communities.   
 
 
 
 
  


